( OHIO HOSPITAL FOR PSYCHIATRY
Giving fhope back,...

Educational Offering 1 CEU
for RN, LPN, and Social Work

No Cost ~ Lunch Provided ~ Door Prizes!

Topic: “Crossing the Bridge” - How to Share Difficult News

Presenter: Cathy Duncan, RN, CHPN
Hospice of Central Ohio

Location of Seminar: Ohio Hospital for Psychiatry
880 Greenlawn Ave., Columbus, OH 43223

Date: Friday, January 20, 2012

Seminar Time: 12Noon to 1Ipm Registration Begins: 11:30am

Seminar Description: This seminar will identify the reasons communication of
difficult news benefits the patient, explain the five-step protocol for delivering
difficult news, and demonstrate comfort and ability in communicating difficult
news.

RSVP: Email sheila.hunt@bca-corp.com or Call 614-684-8084

Continuing Education Contact Hour for RN, LPN, and Social Work.
This continuing education activity was approved by the Ohio Nurses

Association (OBN-001-91), an accredited 00
approver by the American Nurses Credentialing - ’
Center’s Commission on Accreditation. e
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